* CASWELL HARPS EASY INTEREST-FREE RENT-TO-OWN AGREEMENT *
Caswell Harps, 729 Heinz Ave. #15, Berkeley, CA 94710 CaswellHarps.com harps@sonic.net  866-99-HARPS (42777)

Renter’s Name Agreement #

PAYMENT ( )Check ( )Money Order ( )VISA ( )Mastercard ()Discover ( JAmEx

(The security code is the 3-digit number on the back of the card. For AmEX, it’s the 4-digit number on the front) Cardholder’s signatu re

Card # Exp. MO/YR Sec. Code Shipping & Handling (S&H): Except for harps, and unless otherwise specified, please add $7.00 for US deliver-
ies. To Canada or Mexico, please add $8.00. We normally ship UPS standard or 1st Class/Priority Mail, but you
can specify any of the below for this order: UPS Next Day UPS 2nd Day UPS 3rd Day FE-
DEX Express Mail Saturday delivery OK? Yes

Mailing Address (Is this a change of address? Yes) Shipping Address (if different) business residential

Name Name

Address Address

City State & Zip City State & Zip

Day Phone () Eve Phone () Country Phone at this location ()

Fax ( ) Email Preferred shipping / special instructions

ITEM SERIAL# VALUE! BALANCE DUE? | 20% PAYMENT? | # OF MONTHS* | MONTHLY PAYMENT®

L, (print name) , agree to pay CASWELL HARPS a payment of 20% of the balance due, in the amount of

to begin this agreement. (NOTE: THIS PAYMENT IS IN ADDITION TO THE INITIAL DEPOSIT ON MY ORDER. BOTH IT AND THIS PAYMENT ARE NON-REFUNDABLE.) I also agree to

pay rent in advance of each month rental period by the day of each month. It is understood that all paid rental fees may be applied toward the purchase of said items from CASWELL HARPS. I have

the option to upgrade these items only during the first twelve (12) months of this contract. During that year I have the option of applying my rental credit towards similar items of equal or greater value from
CASWELL HARPS. (NOTE: RENTAL CREDIT IS NOT APPLICABLE TOWARDS SALE OR DISCOUNTED ITEMS, ACCESSORIES OR CDs.) I also agree to pay all shipping and handling costs
incurred during the full term of this contract (these charges are in addition to any listed above). I understand that no interest will be charged by CASWELL HARPS to my balance due except where charged by
third party payment processors. I agree to pay any interest that may be charged to CASWELL HARPS for processing my payments.

I agree to become legally responsible for the safekeeping of said items. CASWELL HARPS provides FREE maintenance for ordinary wear of said items for the first year of this contract for cases and strings,
and consistent with the CASWELL HARPS warranty for harps. I will be required to, and agree to, pay repair charges for the duration of this contract fbr any damage beyond ordinary wear (as determined
by CASWELL HARPS). I agree not to sell or mortgage the said items until the rental fees paid equal the full price (as valued above) of the said items. Full title and ownership of said items will remain with
CASWELL HARPS until the rental fees paid equal the full price (as valued above) of the said items. Repairs done on the above items do not reduce the amount to be paid. Items returned in need of repair will
be assessed a repair/devaluation charge, which I agree to pay.

If I should default on any payment, CASWELL HARPS reserves the right to reclaim this instrument, and I agree to return said instrument pon request. A late charge of 10% will be made on payments 10 days past
due. In the event that I do not return the instrument or become 60 days delinquent in rental payments, CASWELL HARPS may reclaim this instrument wherever found, with or without my knowledge. I agree to
pay reasonable costs associated with reclaiming this instrument. I also agree to pay reasonable fees if this contract is referred to an attorney or collection agency. IF MY ACCOUNT BECOMES OVER 30 DAYS DE-

LINQUENT, IT IS AGREED AND UNDERSTOOD THAT CASWELL HARPS MAY CHARGE ANY PAST DUE BALANCE ON MY CREDIT CARD (initial). IF MY ACCOUNT BECOMES
OVER 60 DAYS DELINQUENT, IT IS AGREED AND UNDERSTOOD THAT CASWELL HARPS MAY CHARGE ALL REMAINING BALANCE ON MY CREDIT CARD (initial).
X
Renter’s Signature Date

©2011 Caswell Harps 1. This is the retail price of the instrument and case less any tax and shipping. 2. This is what you owe at the beginning of this agreement. 3. 20% of the Balance Due plus any tax and shipping still due. 4. Not to exceed 18 months. 5. Not less than $100.00.



* How Your Easy Interest-Free Rent-To-Own Agreement Works

A 20% deposit, plus any sales tax (we have to pay when the harp is ordered, even if it’s not made yet) secures your harp order. When the harp is ready,
typically, we ask for 20% of the balance due, and then monthly payments. The purchase of a case, or proof of having an appropriate case, is required for all
Rent-to-Own Agreements. Caswell Harps doesn’t charge you any interest, but if a payment processor charges Caswell Harps for processing your payment,
we pass that on to you (i.e. PayPal, which charges + 2.5%). The Sweetharps are done a little differently. Since they are less expensive, it seemed appropriate
to divide the amount after a set deposit into 3 months (see below). Please note: we don’t do Rent-10-Own for accessories or CDs.

Besides being interest free, you also get to choose how long and how much to pay each month within two simple parameters:

1. Payments can't extend past eighteen months.

2. Payments can't be less than $100/month.

Here are some samples of the Interest-Free Rent-To-Own process:

Model Retail
Rhiannon 36 4790.00
Rhiannon 33 4190.00
Gwydion 34 4990.00
Gwydion 31 4290.00
Butterfly 33 1095.00
Butterfly 29 895.00
SweetHarp 29 479.00

* How to Compute Your Easy Interest-Free Rent-To-Own Agreement

1st Deposit

960.00
840.00
1000.00
860.00
220.00
180.00
179.00

Balance Due

3830.00
3350.00
3990.00
3430.00
875.00
715.00
300.00

2nd Payment

766.00
670.00
798.00
698.00
175.00
143.00

n/a

Balance Due

3064.00
2680.00
3192.00
2732.00
700.00
572.00

n/a

# of Months

18
18
18
18
7
5
3

Monthly Payment

170.72
148.88
177.33
151.77
100.00
114.40
100.00

Look at your invoice. Make sure all your payments are properly recorded. Find the Balance Due (before tax or shipping, and not including small items).

1. Balance Due

2. Multiply the Balance Due by .2 (20%)

3. Add any shipping or sales tax still due

4. Amount to be paid under the Rent-To-Own Agreement

5. Divide line 4 by the amount you want to pay per month =

6. OR divide line 4 by the # of months you want to pay =

Find this on your invoice. Contact Chris with any questions.

This is the amount of your payment to begin the Rent-1o-Own Agreement

This is the amount to be divided up into monthly payments.

This is the number of monthly payments. It can’t exceed 18 months.

This is the amount of your monthly payments. It can’t be less than $100.



* One Client’s Experience with Interest-Free Rent-To-Own

When I first approached Chris about building a harp for my young daughter, we had settled on a Butterfly 31-string harp with a few levers. Being that I'm
fairly low income, Chris graciously offered monthly payments towards the harp (and a nice Dickens Fair discount!), which was a real life-saver, and trans-
formed our longings for such a harp into a reality.

As the Butterfly was being constructed and my daughter began formal harp lessons, it became apparent that in very short order she would need a more
sophisticated instrument capable of growing with her. The original harp, at that point paid off, would now be “traded up” to a Rhiannon, a truly beautiful
instrument, and one that will serve Sara well for many years to come. Understanding my financial situation, Chris generously extended us a rent-to-own
package, so that I could apply the balance previously paid for the Butterfly towards the Rhiannon, and now I'm paying down the Rhiannon at a very man-
agement rate! The harp has changed, the income not so much -- so we couldn’t really do this without such a program.

We are delighted with the Rhiannon, and I truly appreciate and value the Caswell rent-to-own program, for I otherwise would not have been able to afford

this handmade Celtic beauty.

Joanne Newman

Palo Alte, CA
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